v Canadian Mental Association canadienne
Health Association pour la santé mentale

Title: Kitchen Helper Volunteer - London Coffee House
Program: London Coffee House
Position Location: 471 Hamilton Road, London, ON

Time Commitment: One Shift per week or per two weeks (3-4 hours per
shift)

Role Description and Primary Responsibilities:

e Provide a welcoming atmosphere that encourages engagement from
clients

e Assist with preparation of food items and beverages

e Wash dishes, utensils and kitchen appliances and ensure their proper
storage

e Ensure that work surfaces are clean

e Comply with health and safety regulations

e Maintain the privacy and confidentiality of the people accessing
services and support

¢ Attend initial orientation and ongoing training and meetings

Required Qualifications:

Current & Clear Vulnerable Person’s Sector Check
Minimum of 18 years of age

2 references (1 professional)

Minimum commitment of 6 months

Experience & Qualifications:
e Excellent customer service skills and a pleasant demeanor
e Reliability and punctuality
e Experience working with marginalized people and/or individuals with Reporting Relationship:
mental health issues is considered an asset
e Completion of Food Handler Training, which will be made available

Manager, Peer Support and Social
Enterprise

Physical and Mental Requirements: Program Support, Community

e Must be able to stand for a few hours at a time Programs

e Must be able to lift up to 20 Ibs

e Must be able to use and manipulate kitchen knives without difficulty Direct Service Staff working in
e Good listening skills and a nonjudgmental attitude Kitchen

e Ability to handle stress and conflict in a calm manner

CLICK HERE TO APPLY NOW: Volunteer Application Form (smartsheet.com)



https://app.smartsheet.com/b/form/4e8f2634b31f4e75a7e018fd0d99a2f2

